Siteon

Welcome to Siteon

Siteon design, build and manage bespoke Software as a Service applications (SaaS) delivered on demand via the
internet....

Siteon apps are secure, easy to use and are continually being modified and developed. Each app is fully Managed and
Hosted by Siteon and require no user licences or expensive equipment.

Siteon Apps - embrace today&rsquo;s technology and utilise it to your advantage.

Trader Register
The Trader Register is a secure on-line software application that was designed by Trading Standards for Trading
Standards and is fully managed and hosted by Siteon and requires No User Licences or IT Support and is:-

- Currently the preferred platform for 17 Local Councils

- With 16 Home improvement Registers run by Trading Standards Departments and 1 Social Services Department
Mobility Register

- A system where each Scheme is run Independently to each Councils own Standards, specifications and branding.

- A system that provides Local Consumers with an on-line, fully branded and locally recognised register of vetted
Traders.

- A system that provides Local Traders with a fully supported Council Service.
- A system that brings new and old Trader Schemes together onto one managed platform.

- A system where all schemes are interlinked to give consumers the best possible choice of trader for their job
regardless of Scheme, brand or specification.

- A system that provides Consumers with a Feedback and Complaint system, directly managed by their local Trading
Standards Department

- A system that helps Consumers choose a Trader by providing them with a Gold Star Rating system for every Trader.

You can view any of the 17 Trader schemes on the platform by clicking on the Council's link below:
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St Helen's Council - St. Helen's Trader Register

Staffordshire County Council - Staffordshire Mobility Register
Herefordshire Council - Herefordshire Trader Register
Lancashire County Council - Help Direct Safe Trader Scheme

London Borough of Bexley - Bexley What Tradesman Scheme

London Borough of Bromley - Safer Bromley Trader Register

London Borough of Greenwich - Greenwich What Trader Scheme

North Tyneside Council - North Tyneside Trader Register

Sandwell Metropolitan Borough Council - Tradewell in Sandwell Scheme

Shropshire Council - Shropshire, Telford and Wrekin Trader Register
Staffordshire County Council - Staffordshire and Stoke on Trent Trader Register

Stoke on Trent Council - Staffordshire and Stoke on Trent Trader Register
Telford and Wrekin Council - Shropshire, Telford and Wrekin Trader Register

Walsall Metropolitain Borough Council - Walsall Trader Register

Wigan Metropolitan Borough Council - Wigan Good Trader Scheme

Wirral Metropolitain Borough Council - Wirral Trader Scheme

Worcestershire County Council - Worcestershire Trader Register

For more information on the Trader Register platform please click here or visit www.traderregister.org.uk

Net-Drive

Net-Drive is a web-based file storage application designed to make it easy to store, share, browse and retrieve
documents from any web-enabled computer without the use of extra software, mailboxes or licences. For more
information about Net-Drive Application please click here or visit www.net-drive.co.uk

You can view the current Net-Drive Platforms by clicking on one of the Links below:
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Central England Trading Standards Authorities - www.centsa.org.uk
Trading Standards East Midlands - www.TSEM.org.uk

Advice Club UK - www.adviceclub.org.uk

Interactive-sms.co.uk

Interactive-sms.co.uk is a simple and easy to use web based Inbound and Out Bound Text Messaging Service, which is
secure and confidential and can deliver Text Messages to different E-Mail addresses based on the Keyword and
Identifier combination at the beginning of the Text message. For more information about interactive-sms.co.uk please
click here or visit www.interactive-sms.co.uk

Fireworks Hotline

The Fireworks Hotline is a 24 hour 7 days a week Telephone Hotline answering calls from people who may be confused
about the new Firework regulations or who are unsure of which agency to contact. The system is answered by fullly
trained call centre staff based in the uk who use Questions and Answers written in conjunction with Staffordshire Trading
Standards.

Communicating using the innovative channels available

Our overall focus is to deliver a service driven by optimising all of the key channels available. Finding, talking and
responding to customers is a fundamental objective for every business, the way we deliver our information is
instrumental in the development of the transition of prospect to new customer.
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Ouir first impression really does count. By optimising the technology available you can ensure your company can be:

- Immediately responsive

- Proactive in delivering your message
- One step ahead of your competitors
- Driven by your customers needs

- Seen to be forward thinking

- Image and brand conscious

- Easy to communicate and do business with
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